The Bologna Primary Care Liaison Service: first year evaluation.
Primary care and mental health were recently integrated by the Italian health authorities. The Bologna Primary Care Liaison Service (PCLS) is ideally suited to the Italian National Health Care System, because most primary care physicians practice individually and mental health services provide first level care. The distinctive features of the program are: 1) location within a mental health center; 2) comprehensive mental health assessment and intervention; 3) collaboration between primary care physicians and mental health services which is facilitated through committees and communication. First year results met expectations. Integrating a PCLS program within a mental health center can be a viable means of implementing national policy.